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Interpreting the data

In the community survey conducted by Futureye in March 2009, 500 households were surveyed. For the Gladstone
population, the sample size (n=500) is a statistically significant representation of the Gladstone population at a 95%
confidence level with a 5 point confidence interval.

At the Gladstone Industry Leadership Group Board meeting on 29" April, Futureye was asked to categorise answers
according to where respondents live.

The table below details how many people were surveyed from each area. Due to the further breakdown of data into the
four regions, it is important to note that, due to the reduction in sample size for each of the regions, none of the sample
sizes are statistically significant. This is important to consider when reading the data on the following pages.

Whilst, Miriam Vale does not have any industry nearby, the results have been included to highlight perspectives between
those living near and not living near industry. Total responses were also included to highlight differences between a
particular region and the total sample population.

Area Number of Number of people in % of population Statistically significant
people surveyed | region (ABS) surveyed representation (Y/N)
Gladstone 267 22,303 1.2% N
Calliope 97 3,780 2.6% N
Miriam Vale 46 1,600 2.9% N
Boyne-Tannum 90 8.108 1.1% N
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STUDY RESULTS BY REGION
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Q1A. Challenges — all regions

Q1A What do you think is the single most important issue or challenge facing Gladstone? What is
the next most important? (Aggregation of responses to questions of first and second biggest issue
facing Gladstone)
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Q2. Protection of the environment — all regions

Q.2 How satisfied are you that industry (as awhole) is doing enough to protect the
environment?
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Q3. Protection of health — all regions

% of respondents
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Q3. How satisfied are you that industry, as a whole, is doing enough to protect your health,
and the health of the community?
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Q4. Industry communication / consultation — all
regions

Q4. Do you think that industry communicates, or consults, well on health issues in the community?
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Q5. Industry responsiveness — Gladstone City

Q5. On a scale of 1to 10, has industry as a whole responded
appropriately/effectively to community concerns about potentially negative
industrial impacts?
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Q5. Industry responsiveness — Calliope

Q5. On a scale of 1to 10, hasindustry as a whole responded
appropriately/effectively to community concerns about potentially negative
industrial impacts?
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Q5. Industry responsiveness — Miriam Vale

Q5. On a scale of 1to 10, has industry as a whole responded
appropriately/effectively to community concerns about potentially negative
industrial impacts?
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Q5. Industry responsiveness — Boyne-Tannum

Q5. On a scale of 1to 10, has industry as a whole responded
appropriately/effectively to community concerns about potentially negative
industrial impacts?
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Q6A. Concerns about health impacts

% of respondents
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Q6A. In a recent survey conducted by the Queensland Government , 75% of people in Gladstone expressed some level of concern
about potential impacts of industry on health. Are you concerned?
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Q6B. Concerns about health impacts —
Gladstone city

$ of respondents (multiple responses allowed)

Q6.B. What triggers your concern? What do you think triggers other peoples’ concern?
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Q6B. Concerns about health impacts - Calliope

% of respondents (multiple responses allowed)

Q6B. What triggers your concern? What do you think triggers other peoples’ concern?
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Q6B. Concerns about health impacts —
Miriam Vale

% of respondents (multiple responses allowed)

Q6B. What triggers your concern? What do you think triggers other peoples’ concern?
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Q6B. Concerns about health impacts —
Boyne-Tannum

% of respondents (multiple responses allowed)

Q6B. What triggers your concern? What do you think triggers other peoples’ concern?
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Q7. Control over health by region

Q7. In a recent survey, 45% of people in Gladstone said they have no control over their health.
Do you agree with this? ANSWER - i don't agree, | believe we DO have control over own health
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Q7. Control over health — Gladstone City

% of respondents

Q7. In a recent survey, 45% of people in Gladstone said they have no control over their health.
Do you agree with this?
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Q7. Control over health — Calliope

Q7. In a recent survey, 45% of people in Gladstone said they have no control over their health.
Do you agree with this?
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Q7. Control over health — Miriam Vale

Q7. In a recent survey, 45% of people in Gladstone said they have no control over their health.
Do you agree with this?
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Q7. Control over health — Boyne-Tannum

Q7. In a recent survey, 45% of people in Gladstone said they have no control over their health.
Do you agree with this?
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Q8. Improving industry performance —
Gladstone city
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Q8. What is the number 1 thing that industry should be doing to help the community and protect the
environment? (Free response)
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Q8. Improving industry performance - Calliope

% of respondents

Q8. What is the number 1 thing that industry should be doing to help the community and protect the environment?
(Free response)
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Q8. Improving industry performance —
Miriam Vale

% of respondents
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Q8. What is the number 1 thing that industry should be doing to help the community and protect the environment?
(Free response)
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Q8. Improving performance — Boyne-Tannum
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Q9. Government regulation — by region
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Q9. How effective is the government's environmental regulation of industry?
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Q10. Regulation for protection of health —
all regions

Q10. How good is the environmental regulation at protecting community health?
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Q11. Improving effectiveness of regulator —
Gladstone city

Q11.How could the regulator be more effective in Gladstone?
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Q11. Improving effectiveness of regulator -
Calliope
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Q11. Improving effectiveness of regulator —
Miriam Vale

Q11. How could the regulator be more effective in Gladstone?
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Q11. Improving effectiveness of regulator —
Boyne-Tannum

Q11. How could the regulator be more effective in Gladstone?
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Q12. Enforcement of regulation — all regions

Q12. Is regulation of industry well enforced?

45% B Gladstone
m Calliope
Miriam Vale
40% B
O Boyne-Tannum

O TOTAL

% of respondents

35%

30%

25%

20%

15%

10%

5%

0%
Yes No Sometimes Don't know /Not to sure Other

33




Q13. Engagement opportunities - Gladstone

% of responses (multiple responses allowed)
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Q13. Engagement opportunities — Calliope

% of respondents (multiple responses allowed)
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Q13. Engagement opportunities — Miriam Vale

Q13. Thinking about sharing information, how would you like to be updated on issues of concern?
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Q13. Engagement opportunities —
Boyne-Tannum

% of respondents (multiple responses allowed)
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